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PooumersnbcKoe cobpaHue Ha
memy:

\ «16 ppa3, Komopbie HYHHO

2080pPUMb CBOUM OemsAamM»

Bocnnumamenu: laesnosa H.A., UeemkKosa T.H.




YBaxacMmbl€ POJAUTEIIM !

HpaKTI/FIeCKI/I BCC POAUTCIN XOTAT, YTOOBI UX ACTHU BBIPOCIIN
YBCPCHHLBIMU B 0666, YCIICIIHBIMHX 1 YMHBIMU.

Kak nmpaBuio, MHOTHE M3 HAC CTaparoTCs JienaTh JJs TOr0 BCE, UTO
B ux cwiax. OgHako, Mbl HE BCErjaa MCIIOJIb3yeM JOCTYIIHbIE HaM
cpeactBa. M ¢paszbl, KOTOpbIE HY>KHO TOBOPUTH PEOCHKY KaxKIbIN
JICHb, NpPaBUJIbHBIC W Pa3yMHbIC, KaK pa3 M SBISIOTCS MOIIHBIM

UHCTPYMEHTOM JIJISI 3TOTO!




16 ¢ppa3, KoTopbIe HEOOXOAUMO FOBOPUTH PEOCHKY!

1. Tl pyist MEHSI OY€HDb BAKEH.

[lycTh OHU 3HAIOT, UTO IPSA3HAS MOCYJA U COOOIICHUS AIEKTPOHHOM
IMOYTHI MOTYT NOAOXKAaTh. OHU NOJKHBI 3HATH, YTO BaXHbI 11 Bac.
2. 51 ckyuasia mo teoe.

Jlaxxe ecnu Bol paccraerech Bcero Ha 20 MUHYT, TPUBETCTBYUTE UX
c 00bsITHSIMU. J[aliTe UM MOYYBCTBOBATh, HACKOJIBKO CUJILHO BbI
CTPEMUTECH OBITH OJIMKE K HUM.

3. IT0 OBLJIO HENMPABUJILHO.

CKa)XUTe UM, KOTJIa OHM cAeain omuoKy. [lomorute um cuenarsb
paBUJIbHO, HanpaBbkTe. M HarmoMuHaiiTe UM, 4TO0 BBl HX JTFOOUTE
HE3aBUCUMO OT COBEPIICHHBIX UMM OIITHOOK.




4. ThI cae1a Bce NPaBHJIbLHO.

Ecnu oHU caenanu mpaBuiIbHbIN MOCTYIIOK, BbI IOJKHBI TOKA3aTh, YTO
ropauteck umMu. Eciu Bel Oynere mogaepkuBaTh MX CBOUM OJ100pEHHUEM,
OHM Bceria OyayT JesaTh 3To 0€3 NPEHEOPEKECHUS U Y CUITUH.

S. Thl 0COOCHHBIIA.

[Toxaxxute UM, KaK YIMBUTEIBLHO PA3JIUYHBI U COBEPILICHHBI OHU.
[Tokaxute UM OCOOCHHOCTH UX U Bamumx xapakTepoB, HAyYuTe
ONPENEIIATh XapAKTEPHI OKPYKAOIIUX. ITO OUEHDb MOJIE3HBIC HABBIKH,
32 KOTOpbIE OHU B OyAyliieM CKaxxyT Bam «cnacu0o»

6. Il.1akaTh — 3TO HOPMAJIBHO.

[ToorpsiiiTe CBOUX JIETEN HE CKPBHIBATh CBOMX UYBCTB. JIFOAU IIIavyT,
KOTJa UM IPYCTHO, OOJIbHO, OIMHOKO, M MHOT/IA JIa’Ke KOIJla OHU
cyacTIUBLI. [103BOISANTE UM NEAUTHCS CBOUMU IMOLASIMH.




7. BbITpH Ci1e3KH.

MHorna oHu JOMKHBI 3HATh, YTO HY>KHO BBITEPETH CJIE3bl U JBUTATHCS
nanblie. «Eciyu Byl utadeTe, 1OTOMY 4TO COJHIIE YUIIO U3 Balen )Ku3Hu,
IIOTOPONUTECH BBITEPETh UX, MHAYE OHU MMOMEIIAT BaM yBUIETH 3BE3bD).
OOBSICHUTE UM ATy IIPOCTYIO UCTHHY.

8. Mokelb Jid Thl MHE IIOMOYb?

Baxxno, uto0n1 Bamu netu Bujaenu Bac, kak 4esloBeka, y KOTOPOro MHOTO
3a00T U XJIONOT O OMM3KUX JHoAAX. [IyCTh OHM YBUIIST Ballly yI3BUMOCTb.
[IycTh OHM Hay4aTcs Npeajaratb U OKa3blBaTh IIOMOUIb.

9. Tedoe momMmoub?

Bcerna cnpammBaiite, npexae uemM nomorarb. CaMmoCTOSITEIIbHOCTh
POXKAAETCS B MOUCKE pENICHUS MTpo0iaeMbl. ECin ke MaJIbIll HE MOXKET
CIIPABUTHCS, MOJOOAPUTE €r0, U MOKKUTE, KaK MTPABUIIBHO.




10. 1a.
[To kpaitHen mepe, ONUH pa3 B IEHb, KOIa OHU NpocAT Bac caenars 4to-To
C HAUMHU, CKaXHUTE «J1a» 0€3 KOJICOaHUH.
11. Her.
OHM JOKHBI 3HATh, YTO BbI B 4EM-TO HE COMIACHBI C HUMU. JTO HE
TOJKHO OBITh YCTAIBIM WJIH YIIPSIMBIM «HET». O043aTeNIbHO OOBSICHUTE,
noyeMy Bbl pemmim MMEHHO Tak
12. Tul Mos107€1.
Jlaxxe eciu peOCHOK HE CITPaBHUIICS CO CBOEH 3ajadeii, HO mocTapascs, Bl
TOJDKHBI TOAAEPKaTh €ro. M3 MaJIeHbKHX M00e]T BRICTPanBaeTCs OOJbIIION
yCIIE€X, U3 MAJIICHBKUX Pa304apoBaHUN — OTHasIHbE. MOTUBUPYUTE UX OBITH
YCIEITHBIMU.
13. byab 100p K OKpyKawmEeMy MUPY.
HanomuHaiiTe nmM, CHOBa M CHOBa U CHOBA, YTO XOPOIIIME BENIU
CIIYYarOTCs C XOPOIIMMHU JTIOJbMHU. Jla, 3TOT MUP KECTOK, HO JIIOJIH,
KOTOPBIE OTHOCSTCSI KO BCEMY C J0OPOM M JIFOOOBBIO, IEPEIKUBAOT O€]IbI
HaMHoOro jerde. Qoneruure ux oyayiiee.




14. IIpocTun.

[IpusHagaitTe, korya Bel HE TIpaBbl, U U3BUHAWTECH. Bbl mogaeTe
XOPOIIHUH MIPUMED, TTOKA3BIBAS, UTO HY>KHO YCTYIIaTh TOrAA, KOTJIA 3TO
HEO0X0IMMO.

15. Pacckaxu MHe 0oJible.

3aaBanTe BOIMPOCHI, CMOTPUTE UM B I1a3a U ACUCTBUTEIBHO, I10-
HACTOSIIIEMY CTAPAUTECh NX TOHUMATh.

16. A ar006/110 TEOH.

['oBOopuTE 3TO BCOyX Kaxblk eHb. OHU JIOJKHBI 3HATh, 4TO Baria
11000Bb O€3yCI0BHA, HE3aMEHHMAa U HaBCeraa.

Kak roBoputh, 4TOOBI OBITH YCIBIIIIAHHBIMU ?
Wtak, Teneppb Bl 3HaETE (h)pas3bl, KOTOPHIC HY’>KHO TOBOPUTH PEOCHKY
KKIbIM IeHb. Ho Kak ux roBoputh?




BoT oCHOBHBbIE MpaBUJIA:
* IPUBJICKUATE MTOJTHOC BHUMAHHUE PEOCHKA, U HE HAYMHANTE TOBOPUTH, MOKA
OH HE OOpaTUT HAa BAC BHUMAHUE;
* BYKCH KOHTAKT IJ1a3 — HAJI0 YCTAHOBUTH KOHTAKT I71a3 U HAXOJAUTHCS HA
YPOBHE IJ1a3;
* TOBOPUTH BAXKHO CITIOKOWHO, JOCTATOYHO TUXO, 0€3 JIUIIHUX SMOILIUH, HO
TBEPJO U YBEPEHHO;
* JIONIKOJIbHUKAM HY>KHO 0043aT€JIbHO OOBSICHITH CMBICI CKa3aHHOTO,
OTBEYaTh HA BCE BOIPOCHI;
* IPUMEHSNTE KOPOTKHUE MPEITOKEHHUS, COCTOSIINE U3 HECKOJIBKUX CJIOB;
* HE 00s13aTEILHO MOBTOPATH MOCTOSIHHO Bce 16 ¢pas, BBl MOKETE BHIOpPATH
st ce0st 7 dpaz, wim 5 HanoOoJiee MOAXOAANINUX U HYKHBIX.




Cracu0o0 3a BgumMmanue!
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